BA-PHALABORWA MUNICIPALITY

MEMORANDUM

- BUDGET AND TREASURY _
TO : Prospective Service Provider
FROM : SCM /STORES
DATE : 12/11/2020
ENQUIRIES : STORES
TELEPHONE : 015 780 6362/61
REF : 137553

Kindly furnish this office with a written quotation for supply of goods/ services as detailed below. The
guotation must be submitted on the letterhead of your Business and Brought to our offices 3 Nyala Street,
Phalaborwa not later than 20/11/2020 12H00

Description PRICE/UNIT DELIVERY
QUANTITY (Inc. VAT) PERIOD

20 Requisition in respect of 20 learners for Pest control structural health

And nuisance

Please number your quotes (Your Ref no)

The following conditions will apply:
»  Price (s) quoted must be valid for at least thirty (30) days from date of your offer.
»  The municipality retains the prerogative to reject any quotes it deems to be excessive
A firm delivery period must be indicated.
Tax Clearance Certificate
A service provider be registered with central supplier database (CSD)
Registered with CIPRO (CK 1 or 2 document)
BBBEE Certificate certified by a SANAS accredited institution.
Completed MBD4 (Declaration of Interest) Form
COMPLETE MBD6.2
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Pest Control Industries Training Academy

IR Tel 0126547708
P Sﬁru&ctu ral Cel 02737204 8066
* {Health & Nuisance) Web: waNLDCHR.0/0.28
Post Control " e Liana Jonker
B}#ﬁ;&%‘é& Skills Course Emall; codrses@peita.erg.za
Aaadeny

Cut-off date for all courses are

on the Wednesday prior to the commencement of the course. Students will only
be added to the list once full payment has been received and confirmed. Seats are limited. Use company name
or student name as reference on payments. Please send forms and copy of ID to; courses@pcita.org.za

STUDENT DETAILS:
NAME:

SURNAME:

ID NUMBER:

COMPANY PAYING FOR COURSE:
COMPANY: O
NAME:

ADDRESS:

AGE:

DAYTIME PHONE:

EMAIL:

RESIDENTIAL ADDRESS:

CONTACT NUMBER:

EMAIL:

SAPCA MEMBER: YES OJ NO OO
SAPCA MEMBERSHIP NUMBER

. Please attach copy of certificate

PERSON PAYING FOR COURSE:
PERSON: [

RACE: MARK WITH X FULL ADDRESS:

BLACK AFRICAN | WHITE | COLOURED

INDIAN | OTHER |
SPECIAL DIET/HALAAL: CONTACT NUMBER:
DISABILITY: please indicate EMAIL:
SAPCA MEMBER: GAUTENG DURBAN CAPE TOWN QOTHER
R4750.00 D DATE: DATE: DATE: DATE: D
NON SAPCA MEMBER:
R5250.00 ‘:‘

REFUND POLICY

A request for a refund must be given in writing, clearly detailing the reason for refund. Please provide proof of
bank account and account details. Refunds may take between 21-30 days to process.

Office use: Pro Forma [ invoice (O

Copy of ID O




Hazel Close office Park,
Building 4,

141 Witch Hazel Avenus,
Highveld Techno Park.

Centurion,
3168
Pest Control PO Bor. 8128
Industries Ao 0046
Tra‘ ni ng Se!l: 083 294 8066
Academy o G

(NPG) Email; nette@pcita org.za

Web: www.pcitaorg.2a

TERMS AND CONDITICNS FOR TRAINING SERVICES — NQF LEVEL 2 SKILLS COURSES

1. Definitions

Agreement- means the terms and conditions and the registration form and acceptance of the registration form.

Fees- means the fees payable for training services as set out in the information brochure and on the registration form.

The client- means the company or private individual requesting the services of PCITA.

The studeni- means the person/student identified on the registrationform.

Dates for training services- means the datefs upon which the training will take place or datefs as per the registration forms.
PCITA- means the Pest Cantrol Industries Training Academy as the Accredited Training Provider delivering the training
services.

The Venue- means the venues hooked for training. .
Training services- means the services of training provided by the Assessors under the PCITA terms and conditions.

2. Training services and venues
Students shall provide PCITA with a request for training via e-mail or electronic online registration forms.

The minimum requirement to enrol for the NQF tevel 2 skills courses are grade 10 equivalents to standard 8.

As all courses are presented in English, itis important for all students to be able to speak, read, write, and understand English.

Candidate competence within the English language is a prerequisite for enrolment in this programme.

Training shall commence on the dates specified by the PCITA onacceptance.

Registration forms shall include: the students name, surname, identity number, scheduled training date, and region, name
of company, contact numbers, e-mail address,, SAPCA member number if applicable and residential address.

PCITA will provide the dates for all training across South Africa.

All studentsfcompanies must send their registration form/s to the course coordinator at the PCITA’s office together with
proof of payment and copy of ID document after a invoice has been received.

It is the responsibifity of the prospective student to register for the skills course. No student will automaticaily be enrolled in
a course without proof of payment and registration.

Once proof of payment and the registration form has been received by the course coordinator, the assessment packages
and books will be sent to the Assessor assigned to the course.

Last minute bookings will be considered subject to availability ofspace.

All student information and payments are confidential and will be handled as such.

Any other delivery arrangements of study guides will be for the students own account.

No student will be allowed to attend a skills course without the relevant fees being paid in full prior to the commencement
of the course.

Certificates will only be issues if payments for course attending are up todate.

All students will be.required to attend afl 3 full days in class.

Students that enrol late / cut-oft date will automatically be moved to the following date of presentation.

PCITA courses are CPD registered and students wil receive CPD points on attending courses.

Onece students have registered with PCITA they will be informed of the course dates, times, venues and Assessors via
e-mail, SMSs.

Any course will be presented at thediscretion of the PCITA depending on the total number of registrations received.
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Once the student has been found campetent on his assessment, an attendance certificate will be issued by the PCITA.

It is expected of all students to work under supervision of a qualified pest cantrol operator for a minimum of 6 months for
Structural pest control, Weed control and Termites and 12 months for Fumigation before they can apply to the Department of
Agriculture for their P-registration certificates. The P-number certificate will anable the student to do pest control
independentiy.

Students must please take note that a light snack will be provided each day during lunch hour break.

Students with specific allergies and other dietary requirements are fo supply their own meal.

3. Transfers, Cancellations

Students agree to pay current fees for training according to PCITA's published prices as of the date of PCITA’s acceptance of
training requested, unless otherwise agreed.

Clients are responsible for ensuring that the learners are suré of attending the correct course according to the training
content. PCITA will not be liable for any refunds should the learner be found unsuitable once training has commenced or
attended the wrong course.

PCITA reserves the right to cancel or reschedule training should it benecessary.

All payments must be raceived at least five (5) days priar to the commencement of training.

PCITA is a section 21 company and not registered for VAT.

No books will be sold separately. The books are included in the course fees.

4. Payment (EFT-Electronic fund transfer]

All payments must be processed in South African Rands. PCITA does not accept other currencies.

Credit / Debit card facilities are also available at the PCITA head office in Centurion.

in order to pay via EFT you will have to load the PCITA as a beneficiary on your internet banking and use the unique invoice
number or your name in the reference line for your payment. This should speed up the process of your registration. Bank
costs for overseas students using the swift code will be carried by the student/client.

5. Direct deposit
The student may pay by way of a direct deposit at the bank or EFT.
Please email proof of payment to the course coardinator to ensure your payment is confirmed as soon as possible.

8. Refund policy
In case of registrations, all cancellations must be emailed to the e-mail address provided either on the website or on the

registration form. All cancellations must be done na later than three (3) working days prior to the commencement of the
course due to venue hire and catering costs incurred. If a student cannot for any reason attend the booked course, the
PCITA will require proof of non-attendance (e.g. a doctor's letter which must be verifiable) and accepted by the CEQ to be
able to receive a refund. Please note that any costs already incurred by PCITA will be deducted from the amount.

Any other cases will be discussed with the CEQ and treated hdilel

Should a student not arrive for the skills training and no written cancellation has been received and confirmed, the full

course fee will be payable. Refunds will take 21-30 days to process. A Bank lefter with account confirmation along with
copy of ID of account holder will be requested.

7. Property of PCITA
PCITA has copy right on all inteflectual property, assessment packages, including documentation and training material.

Students are strictly prohibited from copying or disclosing any material. The prohibition includes not discussing or disclosing
any information on the internet, on blogs, or chat rooms of through any other public media or platforms.

8. Students and assessments
ANl Assessors are registered with AriSETA.

Any findings of any assessment will be accepted by the PCITA as final.
PCITA has sole discretion as to Assessors allocated to training programmes.
No student will be allowed to enter the course venue under the influence of any narcotic substance and aicohol.

Violating any terms stated in this agreement will be just cause for dismissal. No refund will be provided {o learners dismissed
from the course.

Leamers may not bring weapons of any kind to class.

9. Responsibility of the client/student .

The client/student shall be liable for any training fees payable to the PCITA. Itis the responsibility of the client/student to make
sure that PCITA receives the registration form & the proof ofpayment. ' .
Al students HAVE to attend all 3 days of the skills course to be able to obtain an attendance certificate.

Students who only attend one or two days of the course WILL NOT receive an attendance certificate but will have

to Re-register for the next full course.

It is the responsibility of each student to be always on time. If a student arrives late for the course the Assessor has the
authority to decide if the student/client can still attend the relevant course.




10. Travei & Accommodation

draveld & L L

PCITA does not provide accommodation. Itis the responsibility of students to make travellaccommodation arrangements

and payments to attend training.
11. Disclaimer

. It is the responsibility of the client/student to follow up on e-mails and messages sent 16 the PCITA. No email shall be
deemed received or acknowledged unless a response is issued by the PCITA.

12. Limitation of liability

. Under no circumstances and in no event shall PCITA be held responsible for any loss of profit or contracts, income, revenue,
pusiness, financing expenses, travelling costs, accommodation, nor for any indirect losses due to students registering or

attending courses.
. PCITA has the right to change the skills course costs at any time without prior notice but undertake to send out new
and costs to all students and clients on our Database fwebsite.

. Students will be held liable for any damages caused by any uproar of neglecton the part of the student at any course venue.

13. Privacy policy

. We at PCITA are passionately committed to the privacy of its students and dlients. No client/student information will be

made public without written consent of the client/student.

14. Changes to this privacy policy
. PCITA reserves the right to make any changes to documents, books, guidelines, website, assessment packs,

procedures, and presentations without prior notice to its students or the public.

. 15. Re-issue of lost, stelen or damaged certificates
This office has strict procedures for re-issuing of lost, stolen or damaged certificates.
Should the original certificate be lost, stolen, or damaged you may request a copy of the original certificate.
The following are required when applying far a copy of your cerfificate:
« An Affidavit certified by a Commissioner of Oath expiaining why you need a reprint.
« Proof of payment of R400,00 re-print fee.

- 16. Contact information
141 Witch Hazel Avenue, Hazel Close Office Park, Building 4, Highveld Techno Park, Centurion, 0168
Telk: +27 (012) 6547708
E-mail:courses@pcita.org.za
Cell: 083 294 8066
www.pcita.org.za

By receiving this document, the studenticlient hereby acknowledges that heishe has read through the Terms and
Conditions and understands the content thereof.




